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General Data Protection Regulation [GDPR] Policy
1. Introduction
WWMH is committed to protecting the privacy and security of the personal data it holds and processes. This General Data Protection Regulation (GDPR) Policy sets out how we collect, use, store, and protect personal data in line with the requirements of the UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018.
2. Purpose
The purpose of this policy is to ensure that WWMH complies with data protection law and follows good practice. It aims to protect the rights of individuals whose data we hold, demonstrate openness about how we store and process individuals’ data, and reduce the risk of a data breach
3. Scope
This policy applies to all persons, including volunteers, trustees, committee members, and third parties who have access to personal data held by the Village Hall.
4. Data Protection Principles
We adhere to the following principles when processing personal data:
1 Personal data shall be processed lawfully, fairly, and in a transparent manner.
2 Data shall be collected for specified, explicit, and legitimate purposes and not further processed in a manner incompatible with those purposes.
3 Personal data shall be adequate, relevant, and limited to what is necessary in relation to the purposes for which they are processed.
4 Data shall be accurate and, where necessary, kept up to date.
5 Personal data shall be kept in a form which permits identification of data subjects for no longer than is necessary.
6 Personal data shall be processed in accordance with the rights of data subjects under the Act
7  Appropriate technical and organisational measures shall be taken against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data
8 Personal data shall not be transferred outside of the UK
5. What Data We Collect
We may collect and process the following categories of personal data:
· Names and contact details (e.g., addresses, phone numbers, email addresses) of hall users, hirers, staff, volunteers, Trustees and committee members.
· Details of bookings and events.
· Financial information (for payment processing and accounting purposes).
· Any other information required for the safe and effective operation of the WWMH.
6. How We Use Personal Data
Personal data is used for the following purposes:
· To manage bookings and hall hire agreements.
· To communicate with users, volunteers, staff, Trustees and committee members.
· For accounting, record-keeping, and legal compliance.
· To promote events and activities (only with consent).
· To ensure the health, safety, and safeguarding of all hall users.
7. Lawful Bases for Processing
We process personal data on one or more of the following lawful bases:
· Consent of the data subject. [e.g. for promotion of events]
· Performance of a contract (such as a hire agreement).
· Legal obligations (e.g., accounting, safeguarding).
· Legitimate interests pursued by the WWMH or a third party, provided these are not overridden by the rights and interests of the individual.
8. Data Sharing and Disclosure
We will not share personal data with third parties unless
· It is necessary for the performance of a contract.
· We are legally required to do so.
· We have the individual's explicit consent.
· It is necessary to protect someone’s vital interests.
9. Data Security
We are committed to ensuring personal data is kept secure. Measures include:
· Storing paper records in locked cabinets or offices.
· Using password-protected computers and devices.
· Restricting access to data to those who need it for their role.
· Regularly reviewing and updating security procedures.
· An example might be when sending emails to multiple people use BCC [blind carbon copy] rather than CC [carbon copy]. This hides the email addresses of other recipients of the email.
10. Data Retention
Personal data is retained only for as long as necessary to fulfil the purposes for which it was collected, or as required by law. We review our data retention periods regularly and securely delete or destroy data that is no longer needed.
11. Rights of Individuals
Individuals whose data we hold have the following rights:
· The right to be informed about how their data is used.
· The right of access to their personal data.
· The right to rectification of inaccurate or incomplete data.
· The right to erasure (‘the right to be forgotten’) in certain circumstances.
· The right to restrict or object to processing.
· The right to data portability [move or share their data across services and platforms]
· The right to withdraw consent at any time (where processing is based on consent).
Requests to exercise any of these rights should be made in writing to WWMH Trustees.
12. Data Breaches
In the event of a data breach, we will take immediate steps to minimise harm and notify the relevant authorities and affected individuals as required by law.
13. Policy Review
This policy will be reviewed annually or whenever there are significant changes to data protection law or our data processing activities.
14. Contact Information
For any questions or concerns about this policy or how your personal data is handled, please contact the WWMH trustees at  deborahmatron@gmail.com


Policy agreed by Trustees 07/01/2026 for review in January 2027.
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