
APPENDIX A	
Categories and Definitions of Adult Abuse	

Physical abuse, including hitting, slapping, pushing, kicking, misuse of medication, restraint, 
or inappropriate sanctions.	

Sexual abuse, including rape and sexual assault or sexual exploitation or acts to which the 
vulnerable adult has not consented, or could not consent or was pressured into consenting.	

Psychological abuse, including emotional abuse, threats of harm or abandonment, 
deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, 
verbal abuse, isolation or withdrawal from services or supportive networks.	

Financial or material abuse, including theft, fraud, exploitation, pressure in connection with 
wills, property or inheritance or financial transactions, or the misuse or misappropriation of 
property, possessions or benefit.	

Neglect and acts of omission, including ignoring medical or physical care needs, failure to 
provide access to appropriate health, social care or educational services, the withholding of 
the necessities of life, such as medication, adequate nutrition and heating.	

Discriminatory abuse, including forms of harassment, slurs or similar treatment because of 
race, gender and gender identity, age, disability, sexual orientation or religion.	

Organisational abuse, including everything from individual acts of very poor professional 
practice to pervasive ill treatment, gross misconduct and systemic failure across a service.	

Domestic abuse, including psychological, physical, sexual, financial and emotional abuse and 
“honour” based violence.	

Modern day slavery, encompasses slavery, human trafficking, forced labour and domestic 
servitude.	

Self-neglect, this covers a wide range of behaviours, including neglecting to care for one’s 
personal hygiene, health or surroundings and includes behaviours such as hoarding.	

Radicalisation, the abusive process whereby adults with care and support needs are 
radicalised.	

For further information look online at:	

Care and Support Statutory Guidance	



Categories and Definitions of Child Abuse	

Physical abuse happens when a child is deliberately hurt, causing injuries such as cuts, 
bruises, burns and broken bones. It can involve hitting, kicking, shaking, throwing, poisoning, 
burning or suffocating.  It’s also physical abuse if a parent or carer makes up or causes the 
symptoms of illness in children. For example, they may give them medicine they don’t need, 
making them unwell. This is known as fabricated or induced illness (FII).	

Neglect is persistently failing to meet a child’s basic physical and/or psychological needs 
usually resulting in serious damage to their health and development. Neglect may involve a 
parent’s or carer’s failure to: 	
• provide adequate food, clothing or shelter 	
• supervise a child (including leaving them with unsuitable carers) or keep them safe from 
harm or danger 	
• make sure the child receives appropriate health and/or dental care 	
• make sure the child receives a suitable education 	
• meet the child’s basic emotional needs – parents may ignore their children when they are 
distressed or even when they are happy or excited. This is known as emotional neglect.  	

Neglect is the most common type of child abuse. 	
It often happens at the same time as other types of abuse.	

Emotional abuse is persistent and, over time, it severely damages a child’s emotional health 
and development.  	
It involves: 	
• humiliating, putting down or constantly criticising a child 	
• shouting at or threatening a child or calling them names 	
• mocking a child or making them perform degrading acts 	
• constantly blaming or scapegoating a child for things which are not their fault 	
• trying to control a child’s life and not recognising their individuality 	
• not allowing them to have friends or develop socially 	
• pushing a child too hard or not recognising their limitations 	
• manipulating a child 	
• exposing a child to distressing events or interactions such as drug taking, heavy drinking or 
domestic abuse 	
• persistently ignoring them 	
• being cold and emotionally unavailable during interactions with a child 	
• never saying anything kind, positive or encouraging to a child and failing to praise their 
achievements and successes.  	

Sexual abuse is forcing or enticing a child to take part in sexual activities. It doesn’t 
necessarily involve violence and the child may not be aware that what is happening is abuse.  	



Child sexual abuse can involve contact abuse and/or non-contact abuse. Contact abuse 
happens when the abuser makes physical contact with the child.  	
 	
It includes: 	
• sexual touching of any part of the body whether the child is wearing clothes or not 	
• rape or penetration by putting an object or body part inside a child's mouth, vagina or 
anus 	
• forcing or encouraging a child to take part in sexual activity 	
• making a child take their clothes off, touch someone else's genitals or masturbate. 	
 	
Non-contact abuse involves non-touching activities. It can happen online or in person and 
includes: 	
• encouraging a child to watch or hear sexual acts 	
• not taking proper measures to prevent a child being exposed to sexual activities by others 	
• showing pornography to a child 	
• making, viewing or distributing child abuse images  	
• allowing someone else to make, view or distribute child abuse images.  	
 	
Online sexual abuse includes: 	
• persuading or forcing a child to send or post sexually explicit images of themselves, this is 
sometimes referred to as sexting 	
• persuading or forcing a child to take part in sexual activities via a webcam or smartphone 	
• having sexual conversations with a child by text or online 	
• meeting a child following online sexual grooming with the intent of abusing them. 	
 	
Abusers may threaten to send sexually explicit images, video or copies of sexual 
conversations to the young person's friends and family unless they take part in other sexual 
activity. Images or videos may continue to be shared long after the abuse has stopped. 	
 	
Abusers will often try to build an emotional connection with a child in order to gain their 
trust for the purposes of sexual abuse. This is known as grooming.	

For further information look online at:	
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