
Acklington Village Hall

Policy for Safeguarding Children and Vulnerable Users

‘This Policy applies to activities in Acklington Village Hall

and outside the Hall within the Village Hall Garden’

Contact details

Designated person: Rosie Bush  Mob: 07771663934  e-mail: rosie.m.bush@gmail.com

Second named person: Tessa Sayers  Mob: 07962 107913  e-mail: tessa.sayers@gmail.com

Policy Statement

The welfare and safety of all vulnerable users is paramount and is the responsibility of everyone. All 
Acklington Village Hall committee members and volunteers have a duty to safeguard vulnerable users, and 
those who may come into contact with them. All vulnerable users have the right to protection from physical, 
sexual, emotional or psychological abuse, and any concerns will be responded to and dealt with promptly and
effectively.

This policy is in place to protect all vulnerable persons regardless of age, gender, ethnicity, disability, 
sexuality, religion or faith.

A definition of Vulnerable Users could include:

 Children (under 18)

 Young people (school age)

 Adults with learning difficulties, physical disabilities or mental health issues

 Frail, elderly people

 Carers

Procedures

1. At first booking, all Hirers of Acklington Village Hall will be issued with a copy of the Safeguarding Policy. 
Users must acknowledge that they have read and accepted its procedures as a condition of booking.

2. All User groups or organisations involving vulnerable users will also provide evidence of their own 
Safeguarding Policies before booking is confirmed.

3. Trustees will work to ensure that premises are safe for use by children and vulnerable adults, recognising that 
additional care is needed for small children, users with disabilities and those who may not be able to read 
notices.

4. Any concerns, however small, and including accusations made against contractors, volunteers or trustees, will be
reported in the first instance to the designated person or, if unavailable or for any reason it is not appropriate to 
do so, the second named person, who will act appropriately. The designated person will keep records of concerns
and any actions taken, referring to wider services when needed, as detailed below.
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5. Procedure to be followed in any cause for concern or disclosure of abuse:

If you observe what you suspect to be a case of abuse, report your concerns directly to the designated person, or 
second named person.

If a child (or vulnerable adult) appears about to make a disclosure directly to you, reassure the person but
explain as soon as possible that you cannot keep secrets if the disclosure indicates harm to anyone or a crime
being committed. Deal with the person immediately. If the disclosure is what seems to you to be abuse, listen
without judgment, do not express shock or an opinion; do not ask leading question, but reassure the child that
they have done the right thing in telling someone. Avoid physical contact. Explain calmly that you will  need to
tell another adult, and report what you have been told to the designated person (or second named person)
immediately.

In the case of an accusation against a volunteer, trustee or staff member, the same procedure applies; report to 
the designated person.

The designated person will report what you have told them to police, social services or NSPCC as appropriate.

Both of you should record what has happened in the Record kept securely for this purpose. This should include 
information in relation to the date, the time, the place where the alleged abuse happened, your name and the 
names of others present, the name of the complainant and, where different, the name of the person who has 
allegedly been abused, the nature of the alleged abuse, a description of any injuries observed, the account which
has been given of the allegation.dates; brief description; who has been informed

Be aware of context (e.g. necessary restraint of disabled person) and confidentiality (you should not discuss with
anyone else)

Be aware of boundaries. Protect yourself from any risk of accusations by self-care; avoid being alone with a 
child, and communicate with words, not physical contact.
Monitor child/adult in future to assess action has been taken. Designated Person may debrief.

6. Trustees, volunteers and staff will receive a copy of the Policy and invited to attend basic training in Child and 
Vulnerable Adult Protection, including the handling of confidential information, so that they have confidence in 
their own knowledge and in the procedures in place.

7. No Trustee, volunteer or member of staff will have unsupervised access to children or vulnerable adults without 
appropriate training/DBS clearance.

8. This policy will be reviewed and updated annually. A copy of the Policy will be on display in the Hall.

9. Date approved: 18th February 2021

Information from Northumberland County Council

If you are concerned about a vulnerable adult or child who is at risk of neglect or abuse in Northumberland 
contact: 

Onecall:  01670 536 400 Text phone: 01670 536 844    Email: onecall@northumbria.nhs.uk

If you need medical advice and support fast, but it’s not life threatening, call your GP or NHS 111.
You should always call 999 in an emergency - for example when someone is seriously injured or critically 
ill.
To report a crime:
In an emergency, contact the police, tel: 999
If the person is not in immediate danger, contact the police, tel: 101
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Safeguarding Policy Confirmation

To be completed by all Hirers

Hirer/User Group: _______________________________________________

Activity: _______________________________________________

I confirm that I have received and read the Acklington Village Hall Policy for Safeguarding Children and

Vulnerable Users, and that I agree to these Conditions of Use.

Name: _______________________________________________

Signed: ___________________________ Date: ______________

To be completed by all Hirers whose activites involve vulnerable users (see definition in policy)

As a group or organisation providing activities for children and/or vulnerable adults, we confirm that :

• We have an up to date Safeguarding Policy in place ☐

• All necessary DBS checks are in place ☐

• We include a copy of our Policy for your records ☐

Group Name:__________________________________________

Representative Name: _______________________________________________

Signed: _____________________________________ Date: ________________


